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InterMapper Helps Alcatel-Lucent Australia

Cost-effectively Locate Business

Network monitoring proves essential
to providing intelligent network services

\

CASE STUDY

“InterMapper is so cost-
effective. You don't
need 540,000 worth

of software, $60,000
worth of hardware, and
a $100,000 per year
person to run it.”

—Guy Bryant
Project Director, Alcatel
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CUSTOMER:

Alcatel-Lucent Australia
delivers fixed, mobile and
converged network, IP
and optics technologies,
applications and services.

CHALLENGE:

Intelligent network services
that point subscribers to
local businesses via their
cell phones need to be
highly reliable.

SOLUTION:

InterMapper conducts
network health checks,
issues alerts to potential
service interruptions,
and assists with capacity

Snapshot

With InterMapper’s help, Alcatel-Lucent
Australia’s intelligent network services are
connecting customers with businesses -
hotels, restaurants, shops —in their local
calling area. Obviously, those services are
only valuable if they're available and fast.
InterMapper keeps tabs on the intelligent
network system, providing health checks,
alerting technicians to potential problems,
and supplying data for capacity expansion
planning - all very cost-effectively.

planning.

The Challenge

As Project Director, Mobile/Fixed Systems
Division, at Alcatel-Lucent Australia,

Guy Bryant leads a team of developers

and technicians that install systems

and implement integrations into the
telecommunication giant’s voice networks.
The team is especially focused on intelligent
network (IN) services that allow subscribers
to locate businesses (hotels, restaurants,
shops, etc.) via their cell phone.

IN services handle hundreds of millions of
pre- and post-paid mobile calls each day.
Fixed line subscribers might, for example,



“InterMapper reflects
network configuration
changes in minutes as

opposed to weeks.”

—Guy Bryant
Project Director, Alcatel

ABOUT DARTWARE

Dartware is a leading developer of
network monitoring, mapping and
alerting software. Our flagship product,
InterMapper® is an easy to configure
and fully featured management tool. It
is integrated with a reporting package,
alayer2discoverymoduleandarobust
NetFlow analyzer. Available for major
operating systems, these innovative
tools earn quick return-on-investment
by proactively notifying administrators
to potential hardware, software and
bandwidth issues that could cause
business interruptions. Powered by
an extensive library of probes, its
color-coded maps and graphical
reports provide a real-time view of
any device on the network. More than
25,000 IT professionals worldwide use
InterMapper as a cost-effective way to
maximize network uptime.
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call a generic Pizza Hut phone number.
The IN, using business rules and the
caller’s phone number as a location,
routes the call to the nearest Pizza Hut.

To be of value, IN services have to be
constantly available and very fast.
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Providing high levels of availability

and performance requires keeping a
careful eye on the underlying network,
identifying and fixing potential problems
before they cause service interruptions,
and building capacity to keep pace with
subscriber demand.

The Solution

Guy Bryant has been an InterMapper
user since 1996. Its network monitoring
capabilities had served him well at Optus
Vision, a previous employer where he
used its network maps to diagnose issues
over a widespread network that delivered
broadband data, video and telephony
services. Bryant also used InterMapper

to monitor networks that supported all
aspects of the 2000 Olympic Games in
Sydney from the torch relay to the game
venues. He knew InterMapper was easy
to use and extremely cost-effective when
compared to network management
systems.

At Alcatel-Lucent, systems handle all the
call and data processing through TCP/

IP once it's handed over the from the
telco switch’s SS7 link (E1/T1). Bryant and
his team use InterMapper to check the
health of those systems and connections.
Network maps and alerts point out
performance problems and InterMapper
data is used to plan for capacity increases.

InterMapper RemotAccess lets Bryant see
customer sites from his central operation
desk. “We are able to see just want we
want through the firewall without having
to introduce anything new at customer
sites,” says Bryant. “Our customers are
excited about this value-added service.”

The Result

“InterMapper is such a great value,” says
Bryant. “The difference in cost between
it and a management system like HP
OpenView is phenomenal. I've been able
to roll out InterMapper for 10% of what
a network management system would
cost. And InterMapper reflects network
configuration changes in minutes as
opposed to weeks.”

That kind of cost-effective, fast, reliable
service is critical to Alcatel-Lucent
subscribers; especially when they have
pizza cravings.
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